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ABSTRACT talking to whom) if the conversation has been designated as

In this paper we describe two social software applicationspublic.
we are currently working on arekplainthe challenges we

are facing in terms of developirmdtesting these systems 1he GroupBanter prototype is shown in Figure 1.

using iterative design. We also describe our CurrentGroupBantendlspIays all conversations available to a user

approaches for overcoming these challenges and thd) the conversationpane agthe top of the V\Qndows Live
tradeoffs inherent in owtesignchoices Messenggr (WLM.) window [6]. .Users. .e5|gnate a
conversationas being publicby either clicking on the
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This paper first describes GroupBanter drghGlance two
applications we have developed tonhance Instant
Messaging. Following this we describballenges we have
faced regarding the development, testing and evaluation o
these applications. We then conclude with our goals for the
workshop, followed by biographies of the authors
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the traditionaloneto-onenature of Instant Messaging (IM) eifying

to create new opportunities for serendipitous group
interactions. Traditionally, IM applications allow people to
view theirf r i estatlis (&.9., onlinehusy, offline) and
engage inreattime conversations with people on their
contact list.Traditionally, IM conversatioqsare priva;e and Figure 1. In the GroupBanter prototype conversations are
directed. In contrast, GroupBanter provides peopte an listed with their title (e.g., Tequila party tonight!) and a list of
awareness of theif r i e comvergations (i.e., o is users currently active in the conversation (e.gBongshin, Ed).
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become visible tmthers (e.g., people on a udebuddy user wants to see details about the information presented in
list). Anyone interested in participating im shared a particular facet, the usérp resaaholdsd a spati al
conversation can join by clicking on thétle in the associated key to temporarily zoom in on a particular facet
conversatiorpane (spatially associated keys foites in the TapGlance3x3
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W d . g];d o]
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worry about whom they should or should not invite. Groups zoorms back Gut 10 thetlebme pgge'ﬁus spnrgeloa

can form serendipitously without requiring substantial interaction permitsusers who have a limited amount of
P! y quiring  substa attention toquickly glean information fronthe phone. In
overhead or preonfiguraton. Users can implicitly invite

friends to ioin a conversation iust by making the contrast, when a user can give their full attention to the
) | . J y 9 phone, Atappingd the spletiall)
conversation public.

phone into that facetds rel at

We believe that GroupBanter provides several potentialin Figure 2a,the topmiddle tile of the homecreen is
benefits over traditional IM. GroupBanter devoted to showingtatusi nf or mati on about a
. . . . of friends and cavor ker s . The #dAglomnceab

1 encourage_serendlpnous group interactions that migh 1o home screen onlshows informationfor one person,

not otherwise occur possibly the personwhoes status information wasost

1 removesthe overhead of explicitly inviting everyone recenly updatel. If the user pressemdholds the key
who might be interested in the conversation (and corresponding to ib tile (e.g.thefi 2 0 fdr theexample

managing responses received from each of them) shown in Figure 2)the display temporarily zooms in to
_ _ . show more information about that person and two
1 makes conversations more inclusive to others additional, hi ghly ranked i ndi

circle. With full-attention, the user can tapeth i2 0 key

1 reduces redundancy between related conversations . ; ; L )
enter the mobile version of our social application. In this

TAPGLANCE _ _ . zoomed in view, the user is again presented with nine tiles
TapGlance is a project to provide Smartphone users with aRyhere each tile shows higHevel information about nine
easier way to viewnformation and nofications they care peopl e incididrde. user 6s so

most about (see Figure ZjapGlancerecognizes that users o ]
in a mobile context often have their attention divided Ta@PGlance also enables users to share detailed information

between multiple activities and need their Smartphonereélated to their current task. This may include information

operations to be simple and intuitive. from a users6 calendar (e.g.,
current document they are working with(e.g.,

To support the most ephemeral interactionpulling a  BracketTracker, or DynaVis as is shown in Figurg 2
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important to attend td we have replaced the default choose what level of abstraction they are willing to share
Smartphone home screen with a tiled -moteractive  and can manually assign alternative labels to those
display of the most urgent information across severalsyggestd by the systemin generalthe application name
canonical facets. Thdidonimg | adfycwhdow Vitie @M uded to Uikcard @dfadlte keywords

tiles of information Each tile schematically presents highly There is alsoanaddn fAacti vity t hemes?od
salient information in an easily scanned manner. When aseveral starter themes provided) that alavgers to map
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Figure 2. The TapGlanceprototype showsgylanceableinformation on the main screen (a)ln the
magnify view (b) detailed awareness informatioris shownfor a small group of peopleln the
focus view €) userscan seehigh-level status information for several people which they can us:
to drill down for additional informa tion.



